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TERMS OF USE OF IPS QR CODE WEBPAGE
-GENERATOR AND VALIDATOR-

I. SUBJECT OF TERMS OF USE

1.    These Terms of Use regulate the manner in which the IPS QR code to be used 
in bills/invoices is technically prepared (hereinafter: Generator) and technically 
verified (hereinafter: Validator) in a special part of the NBS webpage (hereinafter: 
IPS QR code webpage), as well as other issues of relevance for the use of the
IPS QR code webpage.

II. BASIC TERMS OF USE OF THE IPS QR CODE WEBPAGE

2.   The IPS QR code webpage is intended for facilitating the technical aspect of 
preparing (generating) the IPS QR code used in bills/invoices of payees to initiate 
payment transactions for the payment of such bills/invoices (hereinafter: NBS IPS 
QR code) and enabling technical verification (validation) of the prepared IPS QR 
code, in accordance with the technical requirements specified in Annex 1 of the 
Decision which regulates general rules on instant credit transfers (hereinafter: 
Decision).

By using the IPS QR code webpage, you consent that these Terms of Use shall be 
applicable to you as a user technically preparing (generating) the NBS IPS QR 
code or technically verifying (validating) the prepared IPS QR code and you oblige 
yourself not to undertake or be involved in any activity contrary to the purpose of 
the IPS QR code webpage, and/or an activity which in any way hinders or limits its 
operation.

The IPS QR code webpage cannot be used for sending content or performing 
other actions which are illegal, offensive, malicious, rude, threatening, improper, or 
contrary to any regulation of the Republic of Serbia.

III. TECHNICAL PREPARATION (GENERATING)
AND VERIFICATION (VALIDATION) OF THE IPS QR CODE

Technical preparation (generating) of the IPS QR code

3.   Technical preparation (generating) of the IPS QR code in the Generator 
shall include technical preparation of the NBS IPS QR code by filling in the 
defined elements or via textual string.

If data are entered in accordance with the technical requirements specified 
in Annex 1 of the Decision, the user is shown the prepared (generated) NBS 
IPS QR code which they can download and if there are errors – the user will 
be shown a log of each detected error. 



© Copyright 2020. All rights reserved, National Bank of Serbia.

The use of the Generator is voluntary and by entering the data in mandatory 
elements for the preparation (generation) of the NBS IPS QR code you confirm 
that these data are accurate and agree to voluntarily submit them and that the 
National Bank of Serbia (hereinafter: NBS) may process them exclusively for the 
purpose of technical preparation (generation) of the NBS IPS QR code in accord-
ance with the technical requirements specified in Annex 1 of the Decision. The 
data you enter in the Generator shall not be kept or recorded at the NBS server.

Technical verification (validation) of the IPS QR code

4.   Technical verification (validation) of the IPS QR code in the Validator 
includes technical verification of the already prepared IPS QR code by 
uploading a file which contains the IPS QR code in formats which are 
defined and shown on the IPS QR code webpage.

After technical verification (validation) of the uploaded IPS QR code, the 
user is shown the data on whether the IPS QR code complies with the 
technical requirements specified in Annex 1 of the Decision, or whether 
there are certain errors in the IPS QR code – in which case the user will be 
shown a log of each detected error.

Validator use is voluntary and by uploading the file which contains the IPS 
QR code you agree to voluntarily submit the data from the file to the NBS 
and that the NBS may process them exclusively for the purpose of technical 
verification (validation) of the IPS QR code in accordance with Annex 1
of the Decision. The processed data shall not be kept or recorded at the 
NBS server.

Recommendations for use of NBS IPS QR code generator

5.   In order to better understand the errors which users can make during 
technical preparation (generation) of NBS IPS QR code, and/or which are shown 
after technical verification (validation) of the uploaded IPS QR code, the IPS QR 
code webpage contains recommendations for use of the NBS IPS QR code 
generator which provide more detailed explanations related to the technical 
preparation of the NBS IPS QR code and technical verification of the IPS QR. 

IV. DATA PROTECTION

Personal data protection

6.   The NBS shall not require that in generating the NBS IPS QR code or validat-
ing the IPS QR code you enter any personal data and such data shall not be 
separately recognised, kept, recorded at the NBS server or used in any other way 
by the NBS.

The NBS shall allow that you generate and/or validate the IPS QR code by using 
the data that you voluntarily chose to use, without assuming any obligation 
regarding those data, or any liability or duty regarding persons to whom such 
data apply.

If you enter personal data for the purpose of generating the NBS IPS QR code
or verifying (validating) the IPS QR code in line with these Terms of Use and/or 
upload the file with the IPS QR code containing such data – the provisions of 
Section 3, paragraph 3 and Section 4, paragraph 3 of these Terms of Use shall 
apply to the processing of such data.



Amendments and additions

10.   The NBS shall have the right to make amendments and/or additions to 
these Terms of Use at any time and such amendments may be applied 
without delay.

Entry into force

11.   These Terms of Use shall enter into force on the day of their publishing 
on the IPS QR code webpage.
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If in generating the NBS IPS QR code or validating the IPS QR code you enter 
personal data, you shall be obliged and responsible to execute all obligations 
prescribed by the law on personal data protection, and especially to ensure that 
there is the consent of persons to whom such personal data apply or another 
legal basis for the use of such data, as well as to ensure the fulfilment of obliga-
tions regarding the exercise of rights of the person to whom such personal data 
apply and the provision of all necessary information to such person in accord-
ance with the said law.

Exchange and processing of other data

7.   When you visit the IPS QR code webpage, your Internet browser 
forwards to us the data such as: IP address, date and time of the request, 
content of the request (specific page), the transferred quantity of data and 
status of access (e.g. file transferred etc), type of browser/version/language, 
operating system and its user interface. These data are technically 
necessary in order for the IPS QR code webpage to be displayed and to 
secure stability and security of its usage.

V. DISCLAIMER

8.    The NBS shall not be not responsible for the functioning of the prepared 
(generated) NBS IPS QR code nor for the functioning of the verified (validated) 
IPS QR code.

The NBS shall particularly not be responsible for any direct, indirect, 
consequential or other damage incurred as a consequence of use of the IPS QR 
code webpage in a manner which does not comply with these Terms of Use, nor 
for any other damage incurred as a consequence of use of the NBS IPS QR code 
generated in the Generator (e.g. due to inaccurate or incorrect entry of any data), 
or the damage incurred as a consequence of use of the IPS QR code validated in 
the Validator.

VI. FINAL PROVISIONS

9.    These Terms of Use are made in Serbian.

The NBS may prepare and publish the text of these Terms of Use in a foreign 
language, but in case of any discrepancy between the original Serbian text and 
the translation, the Terms of Use in Serbian shall be exclusively applicable.


